
 

QUALITY POLICY 
 
 
ASPLUNDH (NZ) LTD is committed to: 
• Providing a competitive, efficient, professional service which recognises the value of 

providing customer satisfaction 
• Providing a quality service, underpinned by employee safety, which minimises harmful 

environmental impacts 
 
To fulfil this commitment Asplundh will: 
• Place its number one priority on the safety of our employees and of others 
• Ensure, as a minimum, that all our activities will comply with relevant legislation 
• Provide education and training to ensure that all employees understand and comply with the 

policies, procedures and standards as set out in the Asplundh Integrated Management System 
• Provide feedback and review processes to address non-conformances and introduce 

improvements 
• Ensure continuous review and improvement of the Asplundh Integrated Management System 
• State expectations, measure progress, reward achievement 
 
 
 

THE ASPLUNDH INTEGRATED MANAGEMENT SYSTEM 
addressing 

AS/NZS ISO 9001:2000 
QUALITY MANAGEMENT SYSTEMS – REQUIREMENTS. 

AS/NZS 4801 
OCCUPATIONAL HEALTH AND & SAFETY MANAGEMENT SYSTEMS 

AS/NZS ISO 14001 
ENVIRONMENTAL MANAGEMENT SYSTEMS 
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